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Interprofessional Communication

Interprofessional communication is a process of promoting and maintaining effective
working relationships with learners, practitioners, patients, families and communities
to enable optimal health outcomes. Interprofessional collaboration is crucial in
healthcare settings to explore the experience of interprofessional communication
among nurses. The aim of this workshop is to train nurses in understanding how to
communicate with other health professionals in a respectful and responsible manner
to promote a patient-centered approach in healthcare.

Learning Outcomes
» Define interprofessional communication

» Discuss the importance of interprofessional communication in healthcare settings
« |dentifying facilitators and inhibitors of interprofessional communication

» Explain various phases of interprofessional communication

« Demonstrate SBAR communication tool in various clinical scenarios

Training Material
¢ Multimedia audio visual aids
e« Handouts

Learning Activity

e Discussion on various clinical scenarios
e Interactive activities

o Communication games

» Knowledge assessment

Duration
4 hrs

Number of Participants
50
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